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1. ABOUT INSTITUTION:
St Philomena College was founded by Msgr Antony Patrao, who felt that a College in this
part of the state would save the people the inconvenience of moving to distant places for
higher education. He set out to realize his dream, and the mission was accomplished in the
year 1958. Since its inception, the College has been growing steadily. Over the year, the
College has eamed a name for its disciplined functioning and achievements in the
academic field as well as in the field of sports and games. Based on its infrastructure,
learning resources, and achievements, the College has been re-accredited by NAAC with
an "A" Grade. The vision is to be a premier Institution for Higher Education, constantly in
service to society in the field of education and welfare. The institution's mission is to
educate and train young knowledge seekers for their holistic development to contribute to

the community effectively.

2. PREAMBLE:

In the current state of affairs, the institute ensures a pleasant coaching mastering method,
research opportunities, and outreach offerings through a well-established feedback
mechanism from numerous stakeholders. Stakeholders play an important role in assessing,
improving, and enhancing the exceptionality of the learning experience. Stakeholder
feedback allows the institute to assess how its service provision is perceived. We divide
stakeholders into internal and external stakeholders viz Management, Faculty Members,
and the students are the internal stakeholders, Parents, alumni, employers, and industry

specialists, are the external stakeholders.

3. OBJECTIVES:

The feedback collection process aims toward continual improvement of academic and
administrative facilities available in the College. It is achieved by the following
parameters:

3.1To understand the loophole of the curriculum from the perspective of teachers and
Learners.

3.2 To take the student's point of view for the improvement as the teacher.

3.3 To get an insight into the facility needed for the institution's growth.

3.4 To provide valuable suggestions for integrating required education reform while
carrying out the instructional strategies.

3.5 To meet the job market's growing needs by establishing skills and knowledge via

meaningful, outcome-based academic skills.

2})a



St Philomena College, Puttur| Feedback Policy

4. TYPES OF FEEDBACK
The Institution collects Feedback About:
4.1 Students Feedback

4.1.1  About College
4.1.2  About Faculty/ Lecturer /Teacher
4.1.3  About Infrastructure Facility
4.1.4  About Library
4.1.5 About Men’s Hostel
4.1.6 About Women’s Hostel
4.1.7  About Curriculum by Students
4.1.8  Course Exit Survey
4.1.9  Student Satisfaction Survey
4.2  Staff Feedback About Curriculum
4.3 Parents Feedback about College and Curriculum
44 Employer feedback about Curriculum

5. MECHANISM

The stakeholders give their Feedback in 5-point scale rating using the "AarGees Track
Me" mobile app or Web browser once in an academic year. They provide the input,
choosing one of the five questions' options by giving the thoughtful response as Excellent,
Very Good, Good, Poor, Very Poor. On Five-point scale, the feedback score is calculated.
The institution also collects Feedback from the employer. Employers will be requested to
fill the feedback form provided by the institution. Parent feedback is collected at the time

of the Parent Teachers meeting that will be held once in a year by giving the questionnaire.

6. FEEDBACK COLLECTION AND ANALYSIS PROCESS

The following actions will be part of the institution's primary feedback system:
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5.1 QUESTION FORMULATION &
ERP INTEGRATION

5.2 FEEDBACK
ACTIVATION

l FACULTY STUDENTS [ PARENTS ALUMNI ] EMPLOYER ]

5.3 INPUTS FROM STAKE
HOLDERS

5.4 FEEDBACK COLLECTION
(ONLINE MODE)

5.5 ONLINE REPORT
GENERATION

5.6 ANALYSIS & ACTION
TAKEN REPORT

Hol

LS] REPORT SUBMISSION TO

Fig:01 Process flow chart

6.1 QUESTION FORMULATION & ERP INTEGRATION:
The E-Governance Cell and IQAC, in consultation with the Head of the Institution,
shall establish the formats for every type of input that each stakeholder is required to
submit. Once it developed the institution's ERP admin integrates the set of questions.
6.2 FEEDBACK ACTIVATION
ERP Admin activates the feedback after receiving the proper authorization from the
institution's head. Once it is active, the collection of feedbacks is made available to the

stakeholders.
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6.3 INPUTS FROM STAKE HOLDERS & F EEDBACK COLLECTION
(ONLINE MODE)
The active feedbacks are accessible through stakeholder login, with the exception of
the employer in the track me app for Android, which is intended for institutional use.
Stakeholders must connect into the app using the specified login information in order
to view the same information.
Stakeholders can choose from a list of activated feedbacks under the "feedback" page
and provide their feedback; however, once they do so, the input instantly disappears
from the list.
6.4 ONLINE REPORT GENERATION:
Once stakeholders have provided input, the ERP administrator creates online reports
based on the data gathered and submits them to the convenor of the E- Governance
cell and the IQAC Coordinator for further action,
6.5 ANALYSIS & ACTION TAKEN REPORT:

The analysis & Action taken report of the Feedback is done by the E-Governance Cell
and IQAC of the institution. These reports are shared with the Management, teachers

for suitable actions and, if required to the University for better curriculum design.

6.6 REPORT SUBMISSION TO Hol:
The IQAC's analysis and action taken report was forwarded to the Principal for

approval and execution in the appropriate region.
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7. QUESTIONNAIRES OF THE FEEDBACK:

7.1 FEEDBACK ABOUT COLLEGE BY STUDENTS

FEEDBACK
7 Efforts takan by the collega o improve i quatty of teachng ard leseming

YOUR FEEDBACK IS IMPORTANT TO US

Faadback Abouwt Callege

Fednork i3 ’ Intarrabips. Suromar durts

1. Cooparation snd beip by the office stafts’

9 Loarming atmosphars In the Colege

2. Cooperation and help by the Ubrarins’

18, Support fer extrarCo-camiculer ictivitien.

3 ermimt facity wrd book tacitity provided in the Library

1. Promoting haman vaiues wid disciphinm in the Colygs.

4. Claanfiess of the Coltage Carnpea

12. Overalt Rating of the College
3 Avaitebitity of clewr driohing saatsr facifly

5. AvalakBiy of powsr supply In the campus

7.2 FEEDBACK ABOUT FACULTY/ LECTURER /TEACHER

FEEDEACK

Vome rciont tome asors  Potie [kstem Prote mon = TreTmia s 9

YOUR FEEDBACK IS IMPORTANT TO US b Comminuent 16 the prolessinn
Fredhach About Faculty! Lectitar [Teachar
Frmlmo 1 Pushes B
1, Dot of the ancwiedpn

4. Chary ot wonmgmis
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7.3 FEEDBACK ON ABOUT LIBRARY

FEEDBACK

Hame (Suoert Homempny  Profis iSuert, ProNessox)  Aleralance {Siodem Attorniamion s

YOUR FEEDBACK IS IMPORTANT TO US
Faadback About Library

Feomadc i

1. Help Support krom tha lisrarisns
Vay Poor
Poor
Coatt
Vary Good
et

2 Avaitabiity of relerence baoks
Vary Poar
Foan
[
Very Gaod
Lxtesery

3. Accausibiticy of s-vesources
Very Py
P
Gomt
Vary Soos
Excefert

4. Uibeary brirastrucirs
Vary Foce
Poor
Good
Ve Goog
Exooter!

Excotor:

T Toble (Student TemeTabie

7.4 ABOUT MEN’S HOSTEL

FEEDBACK

o (Stucer! Home ssan: P Profieesan

YOUR FEEDBACK IS IMPORTANT TO US

Fendback on Boys Hostel

2. Quality of Food in mexs

Vary Foor
Poor

Very Good

tacotmr)

3 Spacicusness of the Room and availability of fumiturs.
Verry Poy-
Foor
Geood
Wery Gooo
Excalenl

4. Hoatel wryeiranmant for shady
Yoy Poor
Poor
Gona
Vary Booe
Eaeton)

3. Clheartiorss of Hostl Premises
Very Aoge
oor
ot
Very Bope
[T

8. Availbifty of Povar and water supply
Vary ot
Poor
[
ory G
Exceien(

Tome ToraTable

. Rending enviconment
Viey Poor

Poar

Vory Goog
Encetert

5. Poriorical upgrace of kiwary
Very Poor

Vory Boos
Farabpl

9. Ruies ard Rygukotions.
Very Pore.
Poor

aty Gond
Escatent

10, Tiovings o the torary
ey Pacy

Very Goaod
Freloa

1. Ovarslt improasion sbout the Hoary

Varry Pour
Pooc
Good
ey Goant
Exentons

Your Siggesion

7. Acton teken lor Ragging

S Avaistimty of Wedical faciity

5. Nocrestion faciity

10, Cverat Mainlenance
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7.5 FEEDBACK ABOUT CURRICULUM BY STUDENTS/ STAFF &

PARENTS

FEEDBACK

Home (Student_Home.aspx) Profils (Student_Profis.aspx) (Student_f

B8px)

YOUR FEEDBACK IS IMPORTANT TO US

Feedback on Curriculum
Feedbach 1o :

1. Flaxibility of Cumriculum
Very Poar
Foor
Good
Very Good
Excellent

2. To what extend the curricuium ix skill orlantad?
Very Poor
Poor
Good

Vary Good
Excaiterit

3 Mativation for higher studies and rasesrch

Vary Poor
Poor
Good
Vary Good
Excolient

4. Scope for job opportunities

Very Poor
Poor
Good
Very Good
Cxeellent

3. Relavance & dapth of the syitabus

7.6 COURSE EXIT SURVEY

YOUR FEEDBACK IS IMPORTANT TO US

COURSE EXIT SURVEY

2 Haw 60 you govys Advanced knowiedae, skibs, 370 Vahees ppravriacy be ha Blicipkma?

4. Your abifly 19 pursws AdvEncad orsl and srithey commnication shits

Vi O
Foor

S The comatrmant of the focisky 10 w program
ery Paor
Poor
Vory Good

Errecens

e

Vary Paor
Foar
Good

Vary Good
Excaflent

6. Whether the length of the syfiabus suits for the whven duration?

Very Foor
Poor
Good
Vety Gaod
Excellend

7. Continuky of toplcs in the syllabus
Vary Paor
Poor
Good
Vary Good
Exceliant

8. B2t Up of aylinbus for diffsrent somcaters
Viery Poor
Poor
Good
Very Good
Excalient

Your Suggestion

7. Tha valua of taraes imformation you stchrtmnid,

9 The standeni of amenitiss within your propram

N The recy and ctien.
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7.7 STUDENT SATISFACTION SURVEY

FEEDBACK

Homa (Student_Home.aspx) Profile (Student_Profila.aspa) Attendance (Student_Atiandance.sepx)

YOUR FEEDBACK 1S IMPORTANT TQ US

Student Satisfaction Survey
Foodback o :

1. How much of the sylisbus was covered In the clasa?

Balow 30%
3010 54%
5510089%
70l B4%
85 1o 100%

2, How wel! dit tha teachers praparu for the classes?

Won'l leach ol @l
Indifisrenty
Poody
Satisfecionty
Tharoughly

3. How weil wara the teachers able to communicate?
Very poor communication
General insffeciivs
Just Salrstaclonly
Somatimes efiective
Always efiecive

4. The isacher’s approsch tn teaching can hest be dascribed as

Poor

Fawr

Good
Very Good
Ezcefant

5. Fai ¥ the intemnal
Unfanr

by the teachers,

11. Your mentor does » nocessary follow-up with an sxsignad task to you.
| don't have 3 mentor
Rarety
Occasionafy/Sometmas

Lisusiy
Every time

12. Tha teachers illustrate the concepts through examples and applicationa.

Never

Rarety
Occasonatly/Sometimes
Dsuaky

Every lima

13. Tha teachers Identify your strengthis and encourage you with sroviding right level of challenges.
Unebie to
Partatly

Reasonably
Fuly

14. Toachers are able to identify your wesknessss and help you to overcome them.

15. Tha inatitution makss stfort b engege students in the monHoring, revlew and cantinucus quality
improvement of tha teaching learning proceas,

16. The Instiutas taachers use student centric methods, such as expaeriential learning,
sarticipativeloarning and problem solving for learning
Not al gl

Tim

6. Was your in

Never

Rarely
Occasionaky/Sometimes
Usuatly

Every time

with you?

7. The institute takes active interest in 9 e field visit
opportunities for studanis,

Nevar

Raraly

Sametimes

Ctien

Reguiaty

8. The taaching and mentaring process In your sttution fachitates you In rcognitive, zactas and
emotional growth,

Hot st an

Manginatly

Modteratety

Very well

Sweificantly

9. The nstifulion provides multiple opportunities to learn and grow,
Strongly desagree
Dizagrae
Neutrsi
Agree
Strongly agree

10. Teachsrs inform you about Yaur expacied ciER and progn,
‘outcomws.

Naver

Rarely

Oceasionally/Sometimes.

Usualfy

Evevy time

Vory kttle
Some what
Moderate

To a great oxtent

7. Teachars encoursgs you to participsts In extracurricular sctivitiss.
Strongly disagroa
Disagroe
Neuliral
Agres
Strongly agres

18. Efforts are made by the instiuute/ teachars 1o culcate soft skilis, ke skills and employabifity
skifis to maka you ready for the workd of work.

Nat at atj

Very e

Some what
Moderata

To 3 greal extent

19. What percantage of teachers use ICT tools such 23 LCD projector, Multimadia, ate. white teaching.

Balow 25%
30-49%
50-69%
T0-89%
Above 80%

20. The overalf quaiity of ing-
Strangly drsegree
Disagree
Neutral
Agraa
Strongly agrae

9 PIOCESS i1l your i i very good.

Your Suggestion
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8. FEEDBACK SAMPLES COLLECTED FROM STAKE HOLDERS

Yary Gemsd
ST PHULOMENA COULEGE, PUTTLR L
Fimstbak Aot Collejp ::: P

Candlade humst ; XOURKIKERRIRIN
Stuziors 1D : SRR nn—msuﬁul-ﬂ_,‘ L e 4 e sowdinnds
Lazene Navrm : G5 | SEW Excathert:

@iy Gast
T Coopmratinn dud huip iy S offics shal" Gl
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Yoy Ll Yy Pasr
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Yarp Comd
3¢ Covpuration avel bulp by the birerisn” Gt
Exxwliarr Faoe
Wy Goxns Ve Pooe
Lased
P ) Suapriet bor watnarCa-cumiculer s bt
Vawry Pay vttt
By Gt
)l‘&a.mlﬂyuﬂb—lﬁdwwhhh' [~
Excligen L
Vhay Desd ey Pesr
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Py 1) Prometing Hrusian viakues s dociplne in the Collepe
Yy Pume xcafiort
Wty Load
) Cheambitrens uf L Colivge Campus [ T
Escarllerk L
@ ¥ery Gt Vg Poor’
Garod
LT T2) Domrail Kabiong oxt thus Gy
Sy Pute Eoculiert
oy Guged
5) Avaskaioiiny of <l driniesny writer facibey @ Geaxt
Esxatibent P
ey Goress Yoy Prase
[ L]
Poesw
ey Fos

B7 usladvibity of pavser scpply in Whar camvpms
Excutioct
@ ity Goai
Lo
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9. FEEDBACK USER INTERFACE-
9.1 ADMIN

efAdmin

5T PHLEMIERT EOLLEGE, DUTUR

)
-t

Registration

Tally Expmct Da.bbuard
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5T PHILOMENA COLLEGE. PUTTUR

Featiback i Danboad & fietiings -

FEEDBACK

Quastion Master Activation Reports Process

F 3 [} 2 - [ 5=

Wde Gk b B I Re

@ linpat -

Actvaton i O 4 Chabeiticn Phmbey = ALtan 0 =

Feedback List

Action Code  Title Fram Yo ActivationCode Academic Year

b Eb Do Re

& o

1 ]
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=]
£
o))
o
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ST PHILOMENA COLLEGE, PUTTUR

| Cesanmegng + O it gt 2 Actvatilin @ Semilgy - @ gty =

Questicn Masler

-

-t

N Feedback Question Master Feedback Questions

‘f

& Titie for Feedback Chossa e m

$
L
9 Feedback From
v
Feedback T2

[ ]

- -

=

& _

= SE & o ) 2 W

B Upter?  Flesar e Oictumon @ M. @ Repors -
> Feedback Reports
-3 Feedback Status by Students
-> Feedback Status by Star?
-> Feedback Sample Report

DQ»B.:Q-
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9.2 FEEDBACK USER INTERFACE-(STAKE HOLDERS)

FEEDBACK

lewt Al Lk Everits T AN

YOUR FEEDBACK IS IMPORTANT TO US

FEEDBACK

ADOU U Evenis

YOUR FEEDBACK IS IMPORTANT TO US

Feedback on Boys Hoste!
o N
1. Accessibllity of Warden
% Quality of Food i mass
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